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(I) Website 

1. 24x7 Technical Support for Website Maintenance. 

2. As per NIC GIGW Policy Website will be hosted in a data centre located in India 

having the following facilities: 

1. State-of-the art multi-tier security infrastructure as well as devices such as firewall 

and intrusion prevention systems. 

2. Redundant server infrastructure for high availability. 

3. Disaster Recovery (DR) Centre in a geographically distant location at Mumbai, Pune, 

Bangalore, Hyderabad. 

4. Helpdesk & technical support on 24x7x365 basis. 

3. Addition of Unlimited Static and / or Dynamic Pages as and when required by Solapur 

City Police. 

4. Daily, Weekly & Monthly Technological / software / script version updates to protect 

website from Cyber Attacks and to fix vulnerabilities. 

5. To support and train new Police Personnel of Cyber I Computer / Wireless cell about 

Website and CMS to manage website contents as and when needed and requested by 

Soiapur City Police. 

6. To store and maintain website in Highly Secure Hosting server. 

7. To update & add features / pages into Solapur City Police website as per new GRs & 

Orders given by Hon. Supreme Court & DGP office of Maharastra timely when 

requested by Officials of Solapur City Police. 

8. To facilitate on]ine technical support on WhatsApp group named as Solapur City Police 

Website. 

9. All the security measures will be taken for ensuring security of Website Timely. 
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(II) Dashboard 

1. Clarity and Simplicity 
2. <);~')~ '3nfur ~ 4'\THI I \.4c:6M I 3q¢t,qj-r-41 
3. Monitoring~ KPIS 
4. Data Integration (A Pis) 
5. Customizability 
6. Real-time updates 
7. GIS ~mapping~ aqltl 31 

8. Interactivity 
9. Accessible across Devices 

l 0. Security and Role based access 
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